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0 opsiAKe paccMOTpeHHs oGpauieHuii rpaKiaH s MOY «COlI «P1LO»

1. OGumue MOJIOKEHUS

1.1. Hacrosiee [lonoeHHue OMpenenieT nopsNoK y4eTa, perncTpanyy,
paccMoTperud  H paspelueHus obpamenni ~ TpaX/aH B MyHuUMnaIbHOM
o6 meobpazoBaTebHOM yupexaACHIH «Cpenuss o6meobpa3oBaTebHas HIKona
«PaxpUHCKUHM LEHTP 06pa3oBaHUL» (manee — 00), a TaKke KOHTpONb 33 HX
WCTIOTHEHHEM.

1.2. Perynupyromee neficteue [1om0KeHAA pacnpocrpaﬂﬂe"rca Ha oOpalieHus,
noJTy4eHHBIC B UCHMEHHON WA yctHoit popme Ha MHOM IIpHEMe AHPEKTOPOM 00, no
no4re, 51eKTPOHHOM MOYTE.

1.3. PaccMOTpeHHE oGparueHu rpaxIat B OO pernaMeHTHpyeTe cleqyoMA
HOpMATHBHBIMH IPABOBBIMH aKTaMH:

. Koncruryuueit Poccuiicko# depepaunei;
. (DepepanbHbIM 3aKOHOM or 29.12.2012 Ne 273-03 «O6 o0bpa3oBaHuU B

Poccuiickoit Penepatui;

. (dejepanbHBIM 3aKOHOM OT 02.05.2006 Ne 59-03 (pen. OT 77.12.2018) «O nopsaxe
paccMOTPEHHA o6pariennii rpaxaaH Poccuiickoit Peaepaunn?;

. denepalbHBIM 32KOHOM Poccuiickoii deaepauy OT 27.07.2006 Ne 149-®3 «06
uHpopMaALKH, uHpOpMaLOHHEIX TeXHOJIOTHSX U O 3aIHTE uHPOPMALHHA»;

. ejiepalbHBIM 32KOHOM Pd or 27.07.2006 Ne 152-@3 «O nepcoHaIbHBIX

JIAHHBIX».

1.4. OcHOBHBIE TEPMHUHBEL, HUCIIONB3YEeMBIC B TlonoKeHUH:

OGpameHue rpaskaanuHa (manee — OGpalueHue) — HanpaBJeHHOE B 00 unn
KOHKPETHOMY JOJDKHOCTHOMY JIHILY, B nuChHMEHHOM popme Wik B dopme dEKTPOHHOIO
JOKyMeHTa, TPEeIOKEHHE, sagpieHde WM kanoda, a TafoKe yCTHOE OOpalleHHe

rpaxiaHuHa.
Tpeasio/Kenne = peKoMeH LU rpakiaHMHa  TI0 COBEpIIEHCTBOBAHUIO
NesITeNbHOCTH 00.

JagBjeHHEe — npocs6a rpaxJaHiHa O cojeficTBMM B peau3alUK  €ro

KOHCTHTYIHOHHBIX IPaB ¥ cBOGO WM KOHCTHTYIIHOHHBIX npas 1 cBOOOM APYTAX JTHLL,
6o cooblleHHe O HapyIICHHH 3aKOHOB W WMHBIX HOPMATHBHBIX [paBOBBIX AaKTOB,
HeJoCTaTKax B pabore 0O ¥ [O/DKHOCTHBIX JIHLL, 7100 KPUTHKA NeATENEHOCTH 00 n
JIOJKHOCTHBIX JIHIL.

K an06a — pocp0a rpaxIaHuHa O BOCCTAHOBJICHHH UJTH 3a1IUTE €T0 HapylIeHHBIX
npas, CBOOO MK 3aKOHHBIX HHTEPECOB 6o mpas, cBOOOL UIH 3aKOHHBIX HHTEPECOB
ApYyTHX JIHIL

1.5. CeepeHus O MecCTe paxoxaenus OO, mo4TOBOM agpece UL HanpasIeHKs
obparuenHuii, 0 aApece 37€KTPOHHOM MOYTHI AT HalpaBlIeHU obpaleHni; pHbOpMaLHs



0 nuyHOM TpHeMe rpaxkaad aupekropoM OO, ero 3aMecTHTENAMH pa3sMeIIaloTCsA Ha
AHGOPMAIHOHHOM CcTeHAe W oduuuanbHoM caiite OO B  HHpOPMALMOHHO-
TeJIeKOMMYHHKAIIHOHHOH ceTu «HTepHeT».

1.6. O6pariueHus rpaxaaH MOTYT OBITh HalIPaBJICHBI:
» mouroii Poccum mo anpecy: 188671, Jlenunrpaackas obaacts, Bcepomoxckuii
paiioH, . Paxss, yi. CeBacTbsiHOBa, 1. 1.
* JJIEKTPOHHO# MOYTOH 10 anpecy: rahy@vsevobr.ru
1.7. Bce obpamienus rpaxnaad, nocrynaromue B OO nozanexar o0s3aTelbHOMY
PacCMOTPEHHIO.
1.8. Orkaz B nmnpueme OOpallleHH, pacCMOTPEHHE KOTOPBIX BXOIHT B
kommnereHIH0 OO, HETOITYCTHM.

2. ITpaBa rpaskaan u o6s3aHHOCTH J0KHOCTHBIX aun MOY «COI «PIO»
NPH paccMOTPeHHH oOpaleHHH
2.1. IIpu pacemotpenun obpamenus B OO rpaxaaHiH HMeeT MPaBo:
2.1.1. IlpencTaBnsaTe OOMOJHHUTENEHEIE JOKYMEHTBl M MaTepHansl 1ubo obpauarscs ¢
npocs00it 00 X UCTpeGOBaHUH, B TOM YHCJIE B QJIEKTPOHHOM dopMme.
2.1.2. 3HaKOMHTECS C MOKYMEHTaMH M MaTepHallaMH, KacarollUMHMCS pPacCMOTPEHHS
oOpalleHHs, ecd 3TO He 3aTparuBaeT IpaBa, CBOOOABI U 3aKOHHBIE HHTEPEChl OPYTHX
JWL, ecI¥ B YKa3aHHBIX [JOKyMEHTaX H Marepuasax He COIEep)KaTcs CBEeIeHHs,
COCTABJLIIOIIME [OCYTAPCTBEHHYIO MM HHYIO OXpaHSeMylo (elepanbHBIM 3aKOHOM
TaiHy.
2.1.3. TlonmyyaTh NMHUCBMEHHBIH OTBET IO CYIIECTBY ITOCTABIEHHBIX B OOpallleHUH
BONPOCOB,  yBEJOMJIGHHE O T[epeajpecaldd IHCbMEHHOTo  oOpalueHus B
roCy/apCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIIPaBISHUS HIIH IOIKHOCTHOMY JIMILY,
B KOMIIETEHIIHIO KOTOPBIX BXOAUT PELICHUE MIOCTABIEHHBIX B 00pallleHHH BOIIPOCOB.
2.1.4. O6pamatbes ¢ Kanoboi Ha MPHHATOE MO 0OpalleHHIo PellleHHe WK Ha JieificTBHe
(Ge3pmeiicTBHE) B CBSI3M C paccMOTpeHHeM OOpalleHusl B aJIMUHUCTPATUBHOM U (MJIK)
Cy/1eOHOM MOpsAKe B COOTBETCTBUH C 3aKOHOJATeIbCTBOM Poccuiickoi Deneparuu.
2.1.5. ObOpaiarscs ¢ 3a9BJI€HUEM O TIpeKpallleHHH PaCCMOTPEHUs 00pallleHHSL.
2.2. NomxuoctHsle muua OO:

2.2.1. ObecnieuuBaloT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaCCMOTPEHHE
ofpameHuii rpaxaH, B Ciry4ae HeoOXOQUMOCTH — C Y4acTHeM IpaxKJaH, HalpaBUBLLIKX
oOpaleHus.
2.2.2. 3anpamdBaroT, B TOM YHCJIEe B OJJIEKTPOHHOH (opMe, HeoOXOOHUMEIE s
paccMOTpeHHsl oOpallleHMi NOKyMEHTbl M MaTepHaldbl B APYTHX TOCYAapCTBEHHEBIX
opraHax, OpraHax MECTHOTO CaMOYNpaBlIeHUS KU y HHBIX JOJDKHOCTHBIX JIML, 3a
HCKIIOYEHHEM CYIOB, OPTaHOB JO3HAHHS H OPraHOB MPeIBaPHTENLHOTO ClIEACTBHS.
2.2.3. IIpuHAEMaIOT MepEI, HAaNpaBJIeHHbIE HA BOCCTAHOBIIEHHE WK 3aIIUTY HapyIIeHHBIX
1paB, cBOOO 1 3aKOHHBIX HHTEPECOB IPakIaH.
2.2.4. JlaroT MHCBMEHHEBIe OTBETHI 10 CYIECTBY IMOCTaBIEHHBIX B 00OpalieHHH BOIIPOCOB.
2.2.5. YBenOMIAIOT IpaXk[laHHHA O HAIpaBJIEeHHH ero oOpalleHHs Ha pacCMOTpeHHE B
Jpyroi TrocyIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPAaBIEHUS WIA HHOMY
JIOJDKHOCTHOMY JIMILY B COOTBETCTBHH C MX KOMITETEHIIHEH.



2.3. KoHbuIeHIMATBHEIE CBE/ICHH, CTABIIHE H3BECTHBIMH J10JDKHOCTHBIM JULIaM
TpY PacCMOTPEHHH OOpalUeHHi rpaX/iaH, He MOryT OBITh UCIIOIE30BaHblL BO BPE 9THM
rpaxaHaM, B TOM YHCJIe, ECIIA OHU MOTYT TOBJIEYD yIIEMICHHE TECTH U JOCTOWHCTBA
rpaxkaaH.
2.4. OCHOBHBIMHM TpeOOBaHHAMHM K Ka4ieCTBY pacCMOTPEHHA obparueHui
SIBJISIOTCS:
 JOCTOBEPHOCTH IPENOCTABIIIEMOH  3aABUTEISIM padopMaluM O  XOne
pacCMOTpeHHUs 0OpallleHus;
e YeTKOCTh B M3JI0)KEHHH HHPOpMALIUH;
« T0MHOTAa MHPOPMHUPOBAHHS 3asBUTENCH O XO[€ PaCCMOTPEHHUA o0parueHus;
+ ynoGCcTBO W NOCTYIHOCT TOJyYeHHs HH(OpMALMH 3aiBUTCIAMH O MOPANKE
paccMOTpeHHs 0OpaleHHH.
2.5. TpeGoBaHuUs, y4UTHIBAIONIHE OCOOEHHOCTH paboThl ¢ OOpalIeHHAMH TpaXKIaH
B 2JIEKTPOHHOH opme:
. obecreueHre BO3MOKHOCTH IONYHEHHs 3asBUTeNsIMH MHOpMauuu o padore ¢
o6pauenusmu Ha caiite OO;
. obecredeHne IPH HANPABICHAH 3asiBHTeIEM OOpalleHns B popMe NEKTPOHHOTO
JIOKyMEHTa  INpeICTaBIeHHMs  3as{BUTENI0  DJIEKTPOHHOIO coo0mIeHus,
IIOJTBEPKIAIOLIEro OCTyIIeHHE 00palleHns B 00.

3. PaceMoTpenHe MHChMeHHBIX 0Gpaniennii u oGpamennii rpaxian,
MOCTYNHBIUHX 1O 3JIEKTPOHHOI Mmoy4Te

3.1. Tloctymalomue B OO nuchMeHHbIE OOpALICHHA NPUHUMAIOTCS CeKpeTapeM
OO0.

3.2. B muemsx obecreueHns 06€30MacHOCTH Npd paboTe C NHChMEHHBIMH
OGpaleHUsAMI OHHM IIOJUIEXKAT 00A3aTeIBHOMY BCKPBITHIO M NPEIBAPUTEILHOMY
IIPOCMOTPY.

3.3. [Ipu npriemMe IMCbMEHHBIX 0OpalleHHil:

- IPOBEPSIETCS MPABHILHOCTE a/[PECHOCTH KOPPECTIOHACHIINH;

- BCKPHIBAIOTCSL KOHBEPTEI, IPOBEPSIETCs. HATHYHE B HUX IOKYMCHTOB;

- MOCTYNHBIIME C IHACHMOM JIOKYMEHTBI TOAKAIBIBAIOTCS MO CKPENKY Iocne TeKCTa
NKCHhMa, 3aTeM MOAKAIBIBAETCA KOHBEPT.

3.4. OwubouHo (He MO anpecy) MPUCIAHHBIE MUCEMa BO3BPAILAIOTCS HA IOYTY
HEBCKPBITBIMH.

3.5. IIuceMenHble oOpaiieHHs ¥ oOpalleHWs rpaxJaH, MOCTYNHBIIME B 00,
PErHCTPHPYIOTCS CEKpeTapeM B TeUeHHe TPeX JHeH ¢ MOMEHTA HX IOCTYILICHHS.

3.6. IIucpmenHble oOpaiieHus U obpalleHus rpaxjiaH, NOCTYNHBIIHE B 00 1no
9JIEKTPOHHOMN MOYTe, PerHcTpUpYIOTCs B JKypHane perncTpauni obpalenuit rpaxaan
(mpunosxenue Ne 2).

3.7. XKypHan peructpanud oOpallleHui rpaXaaH BKIIOYAET B cebs crenyromue
pazzenst:
perucTpallMOHHBIH HOMED;

J1aTa perucTpaluu oopalieHus;
BHJI Iepe/iaun obpalierus (04TOMH, 3IeKTPOHHOMN MOYTOM U T.4.);
CBeJIEHHS O MIOBTOPHOCTH H 00 OCYIIECTBICHHH KOHTPOJIA;



(hamuus, UMs, OTIECTBO 3asBUTENIA, ero azipec;

aHHOTALMs (KpaTKoe colepxaHue obpanienns);

CPOK HCIIONHEHUS 00palleHus;

pe3oTonys (MCTIOTHUTENb, CONEPKAHHE TTOPYIEHHUS, aBTOP, JaTa);
OTMeETKa 00 UCTIONHEHUH OOpaleHus.

Ecnu obpallleHne KOJUIEKTHBHOE, TO PErHCTPUPYeTCsl aBTOp, B aipec KOTOPOro
IIPOCAT HANIPABUTh OTBET.

3.8. Ha «kaxgoM oOpalleHUHd TPOCTABJSETCS JaTa pPErucTpauud U
pEruCTPaLOHHBIN HOMED.

3.9. AHoHuMHbIe obpamienus (obpauienue nuia (rpynnel jiuu) Oe3 ykasaHus
(haMUIIUM, IMEHH, OTYECTBA, aPeca, IaThl, TMYHON NOIKCH) He O/IeXKAT PErUCTPALIH
M COOTBETCTBEHHO PacCMOTPEHMIO. AHOHHMHBIE OOpalleHHs, COAepIKALlHe CBeJIEHHA O
FOTOBSILIIEMCS MM COBEPIIEHHOM MPECTYIUIEHHH, He3aMeUIUTENIbHO HATIPABIISIOTCS 1S
IIPOBEPKH B TIPaBOOXPAHUTEIBHEIE OPTraHbl.

3.10. Tlpomenmmue perkcTpalHi0 OOpalleHHs TIpaxJaH B 3aBUCHMOCTH OT
COZepIKaHMs BOIPOCA B TOT e JIeHb HANPaBISIOTCS U paccMoTpenus aupekropy OO.

3.11. Obpamienus rpax/aH 10 BOIpPOcaM, He OTHOCAIMMEs K KommeTeHuuu OO,
B TeyeHue 7 (ceMH) OHeH CO OHA HX PErHCTPAllMM IEPECHUIAIOTCS CeKpeTapeM B
COOTBETCTBYIOIME OpraHW3alMd HMJIH COOTBETCTBYIOLIEMY IODKHOCTHOMY JHMIy, B
KOMITETEHIIMIO KOTOPBIX BXOIMT PELICHHE IOCTaBJICHHBIX B OOpallleHHH BOIPOCOB, C
yBeJIOMJIEHMEM IPaXKJaHHHa, HaNpaBHBIIEro o0palleHue.

3.12. OcHOBaHUA JUIs 0TKa3a B PACCMOTPEHHUH 00pallleHus:

- B IMCEMEHHOM 06paIlleHiH, 00paleHIH 10 JIEKTPOHHOI 10UTe He yKa3aHbl paMuins
rpaK/[aHWHA, HANpaBUBLIErO OOpaIleHHe, MM apec, MO KOTOPOMY [OIDKEH OBbITh
HaIpaBJIEH OTBET;

- B oOpalleHWH COAepXarcs CBEeAEHHS O MOArOTAaBIMBAaEMOM, COBEpIIAEMOM HIIH
COBEpIIIEHHOM MPOTHBONPABHOM JESHHH, a TAKXE O JIMIE, €ro IOJAroTaBIHBAIOLIEM,
coepuratomieM wid coBepmmBmieM. OOpalleHue MOMIEKHUT HANPaBICHHIO B
roCyJapCTBEHHBI OpPraH B COOTBETCTBHH C €r0 KOMIIETEHIHEH;

- TEKCT MMCHMEHHOT0 0OpaIleH s He MTOJaeTCs IPOYTEHHIO;

- MIOJIHOMOYHMS TIPE/ICTaBUTEJIS 3asBUTENS HE TIOATBEPIKAEHBI B IIOPSIKE, yCTAHOBIEHHOM
3aKOHOAATeNbCTBOM Poccuiickoit Menepaniu (B ciiydae mojayy xanobsl).

3.13. OOpameHne MoxeT OBITh 3aperHCTPUPOBAHO, HO HE PacCMOTPEHO IIo
CYIIECTBY, €CIIH:

- obpaiieHue TOro xe Jiua (TpyMIbl JIMI) M II0 TeM XK€ OCHOBaHHAM ObUIO paHee
paccCMOTpeHO ¥ BO BHOBb IIOCTYNHBIIEM OOpalleHHMH OTCYTCTBYIOT OCHOBaHMS ANA
1IepecMOTpa paHee NPUHATOrO PELIECHHS,;

- 110 BONPOCaM, COZIEpYKaIMMCs B 00palleHHH, UIMEeTC BCTYIHBILIEE B 3aKOHHYIO CHILY
cyne0HOe peleHue;

- o0pallieHHe HAMpPaBJIEHO JIUIIOM, KOTOPOE IPU3HAHO HEIeeCIOCOOHBIM PEILIeHHEM Cy 1A,
BCTYNHBIIKAM B 3aKOHHYIO CHITY;

- oOpalleHHe MOAaHO B HMHTepecax TPEeThUX JHUI], KOTOphIe BO3PaXalOT MPOTHB €ro
paccMoTpeHust (KpoMe HeleecrocoOHBIX JIHIY);

- oOpalleHHe COLEPXKHT HeLeH3ypHble JIMOO OCKOPOMTENbHBIE BBIPAXKCHHS, YIPO3bI
JKM3HH, 3I0POBBIO M HMYIIECTBY JAOJDKHOCTHOTO JIMIIA, @ TAKXKE YJIIEHAM €ro CeMbH.



3.14. B cny4asx, yKa3aHHbIX B MyHKTe 3.12 HacTOSLIEro pasjena, JHIO,
HanpaBuBIlee OOpallleHHe, OMOBENIAETCs O JaHHOM PELICHHH C yKasaHHeM OZIHOM U3
TNepevHCIIeHHbIX IIPHIHH.

3.15. Tlo mnuchMeHHOMY OOpalieHHI0 H OOpallleHuio, MOCTYNUBLIEMY IO
3JIEKTPOHHOMN I0YTe, PYKOBOMWTENEM JO/DKHO OBITH MPHHSATO OIHO M3 CIEAYIOLIMX
pemeHuii o:

- IPUHATHH K pACCMOTPEHHIO;

- HalpaBJIeHHH B IPYTHe OPraHu3allii U yIpexnIeHHS;

- mproGLIEHHH K paHee MOCTYNUBIIEMY 00palleHHUIO;

- COOBLUEHHH IPAX/IAHMHY O HEBO3MOXKHOCTH PACCMOTPEHHS ero 00palleH s ;
- COOOIIEHUH IPAXIAHUHY O MPEKPAIICHHH MEPETTHCKHU.

3.16. Jupexktop OO paccmarpuBaeT oOpamieHust rpaxJaH M ONPEHENIeT
JIOIDKHOCTHOE JIUIIO, ¥ CPOKH MOArOTOBKH OTBETa 3asBUTeNo (npunoxenue Ne 1).

3.17. JIOMXHOCTHOE JILIO TOTOBHUT OTBET Ha MMChMEHHOE 00palleHie rPaXIaH, 1
TepeiaeT €ro CeKperapro Ui MOANMCH AMPEKTOPOM, PErMCTpalMH W OTIpPaBKH Ha
YKa3aHHEIA TIPXIAHMHOM [OYTOBEIA ampec ¢ yBeJoMIeHHeM, nubo (M) Ha anpec
3JIEKTPOHHON MOYTHL.

3.18. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEee H OOBEKTHBHOE
paccMoTpeHHe OOpalleHHii B PAaBHOH CTENEHM HECYT BCE yKasaHHBIE B PE30JIHOLUH
WCTIONHUTEIH.

3.19. Ecnu B mOpyYeHHH 10 OOpaIeHHI0 HECKONBKO MCIOIHHUTENEH, TO OHH He
mosmHee, 4eM 3a 5 (OATH) JHe 10 MCTEYEHHs CpPOKa OTBeTa Ha ofparieHve,
IPECTABIIAIOT OTBETCTBEHHOMY HCIIOTHHTENKO OTYET Vsl COCTABICHHS OTBETA.

3.20. McnonHeHHBIME CYHMTAIOTCsA OOpalleHHs IpaKaaH, eClIH PacCMOTPEHBI BCE
MOCTABJeHHbEIE B HUX BOIMpPOCHI, TPHHATHI HEOOXOAWMBEIE MEphI W aBTOpaM JaHbI
HCUEpIIBIBAIOLIYE OTBETHI.

3.21. B cny4ae, ecnu JaHHBIX, YKa3aHHBIX B OOpallleHHH, HEJOCTaTOYHO UL
NPUHATHS OKOHYATEJBHOTO PElLIeHHs, 3alpallMBalOTCd HEOOXOAUMble MaTepHalbl Ul
3aKJII0YEHHS H 0OOCHOBAaHHOTO NPHHATHSA PELUCHHUA.

3.22. ObpaieHus rpaxaad paccCMaTpUBalOTCs B TeueHHe 30 (Tpuauartu) AHedH co
IHS MX PETMCTPalldM, €CIH B PE3ONIOLMH He YKa3aH APYrod CpOK HCIOTHEHHS.
OO6paueHus, He TpeOyIOLKe JOTIOTHUTENLHON MPOBEPKU U U3Y4YeHH s, PACCMaTPHBAIOTCS
B Teuenue 10 (mecars) aueit. OKOHYAHMEM CPOKa PaCCMOTPEHHs OOpalleHHs CYUTAETCS]
JaTa peleHus BOnpoca.

3.23. Ilpu HEBO3MOXXHOCTH MCIIONHEHHs OOpalleHHs B CPOKH, YCTaHOBIICHHEIE
IyHKTOM 3.22 HACTOSILIEro paszielna, HeoOX0IMMO PELIUTh BOIPOC O MPOMIEHHH CPOKa
paccMotpeHust. [IpoTIuTh CPOK paccCMOTPEHHs 00palleHHsl MOXKET TOIBKO TUPEKTOp, HO
He Oonee yeM Ha OJMH MeCHII.

3.24. Pe3ynbTaThl paccMOTpeHHs o0pallleHHs coo0aroTCs ero aBTopy.

3.25. VcrmomHUTENs W JIMIO, MMOAINKCABIIEe OTBET, HECYT OTBETCTBEHHOCTH 32
MIOJIHOTY, COJAEp)KaHHe, SICHOCTh M YETKOCTh M3JIOKEHHs CYTH OTBETa, HOCTOBEPHOCTH
CCBUIKM Ha HOPMATUBHBIE IIPABOBBIE aKTHI.

3.26. OTBeTsI Ha o0paleHus rpaxaan noamucbBaer aupekrop OO.

3.27. Tlpu paccMOTpeHHH OOpalleHHs He JOITyCKaeTCs pasIilalleHHe CBEACHHH,
colepXkalluxcs B OOpallleHHH, a TakkKe CBeIeHHWH, KacaloLIMXCs 4YacTHOM >KM3HH



rpaxjaHuHa, 6e3 ero cornacus. MHdopManus o nepcoHalbHBIX JaHHBIX 3asBUTENEH
Xpanutcs W obOpabareiBaercsi ¢ cobOmomeHneM  TpeOoBaHHH  POCCHHCKOro
3aKOHOJZIATEbCTBA O IEPCOHATBHBIX JJaHHBIX.

3.28. He sBnsieTcs pasrialieHHeM CBEJECHHH, COIEPXKAIUXCs B 0OpallleHuH, [Py
HaIlpaBJICeHWH MMHCHMEHHOro oOpalleHHus B roCyIapCcTBEHHBIH OpraH, OpraH MeCTHOIO
CaMOyMpaBlIeHUs WIH JOJDKHOCTHOMY JIHITY, B KOMITIETEHILIMIO KOTOPBIX BXOAUT PELICHHE
MIOCT@BJIEHHBIX B 00OpallleHHH BOIIPOCOB.

3.29. Ilepen nepenayeii OTBETOB 3aABUTENISIM Ha OTIPaBKY CEKpeTaphb MpoBepseT
HaJIM4Me IIOJIMCeH, COOTBETCTBHE M HAIM4YWe IPUIOKEHHH, YKa3aHHBIX B OTBETE,
NPaBUIBHOCTh HAIMCAaHWsSI MHIEKca IIOYTOBOrO OTHeNeHHs, aapeca, (aMHIMU U
HHUIIATIOB KOPPECTIOHIEHTA ¥ HUCXOSIIEro HoMepa IIUChMA.

3.30. OdopmienHble HaameXalMM 00pa3oM OTBETEI OTIPABIISIOTCS CeKpeTapeM
azpecaraM IOYTOBBIM OTIIPABIIEHHEM.

3.31. Obpamenus rpaxaal MoryT roctynate B OO B 2JIeKTpOHHOM BHIE, KaK 110
3JIEKTPOHHOH IoYTe, TaK U uepe3 pazjel opHIHAIBHOTO CaiTa.

3.32. Obpamenus, NOCTyNUBLIKE HAa OQHUUHANBHBIN 3MeKTpoHHBIH aapec OO,
MOCTYIAIOT CEKpeTapio.

3.33. Cexperapb, OTBEeYarOIIHil 3a NpPHEM OIIEKTPOHHOW IIOYTHI, IepenaeT
noctynusire obpamerus gupexropy OO.

3.34. lupexTop paccMaTpHBaeT 3NIEKTPOHHBIE OOpalIeHUs IPaXk/IaH U ONpeesseT
JIOJDKHOCTHOE JIULIO, CPOKH MOJTOTOBKH OTBETa 3asSBUTEITIO.

3.35. OrBeTcTBeHHbIE IHlla TOTOBAT OTBET B BHJE OOPaTHOrO COOOIIEHUS,
COIJIaCOBBIBAIOT C JUPEKTOPOM H NIEPEe/IaloT €ro CeKpeTapro pyKOBOIUTEIIA.

3.36. [lomkHOCTHBIE JHMIA, YyKa3aHHble B TpwiokeHun No 1, HecyT
OTBETCTBEHHOCTh 3@ JOCTOBEpHOCTb MHGOpPMaUWH, cojepauedcss B oOpaTHOM
COOOIIEeHHH.

3.37. OtBeT B BHAe 00paTHOrO COOOIICHHUS HaNPaBJIseTCs CeKpeTapeM 10 aapecy
3JIEKTPOHHOH MOYTHI, YKa3aHHOMY B oOpameHuu B TeueHwe 30 mHeidl ¢ MoMeHTa
MOJTyYeHHS.

4. JIu4HbIi NpHeM rpaxiaH

4.1. Jlnuneii npuem rpaxzaan B OO ocymecTBuseTcs IUPEKTOPOM H €ro
3aMECTHTENIIMU B COOTBETCTBHUH € Ipa)HKOM IpHeMa rpaxiaH.

4.2. B ciyuae obpallleHHs rpaXKJaHHHA K JUPEKTOPY 110 CPOYHOMY C TOUKH 3PEHHs
rpak[aHiHa BOIIPOCY, IPHEM [AHHOIO IpakJaHHHA OCYIIECTBIAETCS B OJmkaiiiee
BpeMs HE3aBHCHMO OT rpadHuka npuema.

4.3. IIpu TMYHOM NpHeMe IPaXJaHHH NPEIbABIACT JOKYMEHT, YOCTOBEPSIOLIHM
€ro JINYHOCTb.

4.4. Bo BpeMs THYHOIO IpUeMa IpaKAaHHH JAelaeT yCTHOEe 3asBlIeHHE Ju0o
OCTaBJIET NMHCbMEHHOE ofpallleHHe 10 CYIIeCTBY 3aZiaBaeMbIX MM BOIPOCOB, B TOM
YHCIe B LENAX MPHHATHA MEP 10 BOCCTAHOBJIECHHIO MJIH 3alUTE €ro WJIK TPEThUX JIHI]
HapYIIEHHEIX TIpaB, CBOOO] U 3aKOHHBIX HHTEPECOB.

4.5. ConepxaHue ycTHOro obpameHus 3aHocurcs B JKypHan ydera npuema
rpaxaad (npunoxenue Ne 3). B ciydae eciiu U3/10)KeHHbIE B yCTHOM OOpalieHnH (GaKThl
1 00CTOATENbCTBA ABNAIOTCS OYEBUAHBIMH H He TPeGYIOT JONONHUTENLHON IIPOBEPKH,



OTBET Ha oOpalleHre MOXeT OBITh JaH YCTHO B XOJI€ JIMYHOTO Mpuema. B ocTambHBIX
Clly4asx JaeTcs MHCBMEHHBIH OTBET 10 CYLIECTBY MOCTABICHHBIX B YCTHOM O0pallleHH!
rpaXkJJaHWHa BOIIPOCOB.

4.6. Eciin B XoJe NMYHOrO IpueMa BBIACHSETCS, YTO PELIEHHE MOJHHUMAeMBIX
IpaKJJaHMHOM BOINIPOCOB HEe BXOAUT B KoMmmereHuHio OO, rpaxaaHuHy pa3bicHAETCH,
KyJla U B KAKOM TIOpsiIKe eMy clieyeT oO0paTUThCA.

4.7. B xolle TMYHOro pHeMa rpakIaHHHY MOXKeET OBbITb OTKa3aHO B PACCMOTPEHHH
ero obpalleHus, ecid eMy paHee OBUI JaH OTBET IO CYLIECTBY IOCTABIEHHBIX B
oOpalieHHH BOPOCOB.

4.8. YcTHRIe OOpallleHMs Ipak[IaH, IPUHATBIE 10 Telne(OHy, B JKypHale He

PETHCTPUPYIOTCS.

5. PesyabTaTsl paccMoTpeHHst 00palleH il rpasian

5.1. KoHeyHBIMH pe3y/bTaTaMH IPEIOCTaBICHHS PacCMOTPEHHs OOpalleHus
SIBJIIOTCSL:

- OTBET Ha BCE MOCTaBJIeHHbIE B 06pallieHHH (YCTHOM, B THCBMEHHOI hopMe Witk B popme
3JIEKTPOHHOT'O IOKYMEHTA) BOIIPOCH] HITH YBEAOMIIEHHE O [ePEeapecoBaHuy 00palleH s
B COOTBETCTBYIOIUYIO OPraHM3alMIO HJIM OpraH, B KOMIIETEHLHIO KOTOPOTO BXOMIMUT
pelleHHEe TIOCTAaBIEHHEIX B 00pallleHHH BOIIPOCOB;

- OTKa3 B paccMOTpeHHH obpaieHus (YCTHOro, B IMHUCBMEHHOH (opMe Win B opme
QJIEKTPOHHOI'O JIOKYMEHTA) C U3JI0’KeHHEM MTPUIHH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHMs OOpalleHHs 3aBEepLIAETCs IIyTeM HalpaBleHHs
OTBEeTa I OTKa3a IO CYLIECTBY OOpaINeHHs 3asBHUTENA U MOJTy4eHHS TPakIaHHHOM
pesyJbTaTa pacCMOTPEHHs 0OpalleHus B MMCEMEHHOM WK YCTHOU dopMe, Hid B hopme
3JIEKTPOHHOT'O JIOKYMEHTA.

6. Ananus obpamenuii rpaskaan, nocrynumwux 8 MOY «COUI «PIIO»

6.1. Jlupektop OO cucTeMaTHYecKH aHANIM3MpyeT OOpalleHHs TpaxiaH,
colepialiecs B HUX NPAKTHYECKHE 3aMeYaHHs C 1IeNbI0 CBOEBPEMEHHOIO BBIABICHUS H
YCTpaHEHUs] NPUYHH, MOPOXKIAIOIIMX HapylUIeHHE IIPpaB M OXPaHSEMBIX 3aKOHOM
HHTEPECOB rpak/iaH, o6obIaeT NpeUIOKeHHs, NPHHHMAET MePhl 110 CHHKEHHIO
KOJINYECTBA Xao0, yMeHBIIEHHIO IIOBTOPHBIX 00palleHHIA.

6.2. ExxerosHo, no pesyssraTaM paGoThl ¢ OGpallleHHsAMH Tpa<iaH, CeKpeTaph
(opmupyeT oTyeT ¢ pa3OMBKOI Ha NMUCBMEHHEIE M YCTHBIE OGpAIEHHs, 110 BHIAM M
TUNaM 00palleHuii U IIPe/ICTABIAET ero Ha yTBepkaeHue aupextopy OO.

7. ®opMupoBaHue e M0 00palleHHAM IPaKIaH

7.1. O6pamenus rpaxxJaH, KOIIUH OTBETOB HA HUX U JIOKYMEHTBI, CBS3aHHBIE C MX
paccMOTpeHHeM (paspeleHneM), GOpMHUPYIOTCS B ea.

7.2. lena, popmupyemsle 1o obpatieHusM rpaxaan xpanarcs B Q0.

7.3. Ilo uHCTe4yeHHH YCTAaHOBIEHHBIX CPOKOB XpaHEHHS Jela [OJUIEKAT
YHHUYTOXEHHIO.

7.4. OTBETCTBEHHOCTh 3a COXPAaHHOCTB W KOMIUIEKTHOCTb JOKYMEHTOB I10
oOpallleHHsM rpakaiaH Bosnaraercs Ha cexperapsa OO.
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